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▪ NUR 610 Information Systems and Technology of Advanced Practice 

▪ NUR 630 Epidemiology and Biostatistics  

▪ NUR 652 Evidence Based Practice I  

▪ NUR 690 Evidence Based Practice II  

▪ NUR 702/740 DNP Practice Project 6 (course is 3-6 hours variable 
credit; must be taken for minimum of 6 credit hours) 

▪ NUR 641/703 DNP Residency 3 (course is 1-5 hours variable credit; 
must be taken for minimum of 3 credit hours) 

o BSN-DNP Core Courses Taught 

▪ NUR 514 - Nursing Leadership and Advanced Roles 

▪ NUR 520 - Nursing Theory and Research II 

▪ NUR 610 - Info Sys & Tech of Advanced Practice 

▪ NUR 630 - Epidemiology and Biostatistics 

▪ NUR 652 - Evidenced Based Practice I 

▪ NUR 690 - Evidence Based Practice II 

▪ NUR 702 - DNP Practice Project 

▪ NUR 703 - DNP Residency 

o BSN-DNP Leadership Cognate Taught 

▪ NUR 530 - Financial Management of Nursing Systems 

▪ NUR 531 - Human Resource Management in Healthcare 

▪ NUR 532 - Nur Leadership in Healthcare Systems 

▪ NUR 533 - Quality and Safety in Healthcare 

▪ NUR 622 - Quality Management Improve Health 

▪ NUR 641 - DNP Residency Hours 

▪ NUR 642 - Leadership and Innovation 

o MSN Core Courses Taught 

▪ NUR 510: Nursing Theory & Research I 

▪ NUR 514: Nursing Leadership and Advanced Roles 

▪ NUR 516: Information Systems & Technology for Improved 
Healthcare 

▪ NUR 520: Nursing Research & Theory II 



o Informatics Cognate Specialization Courses  

▪ NUR 584: Foundations of Nursing Informatics 

▪ NUR 585: Advanced Nursing Informatics I 

▪ NUR 586: Advanced Nursing Informatics II 

▪ NUR 587: Population Health Informatics, Epidemiology, and 
Evidenced Based Nursing Informatics in a Global Society 

o Leadership Cognate Specialization Courses Taught 

▪ NUR 530 Financial Management of Nursing Systems 

▪ NUR 531 Human Resource Management in Healthcare 

▪ NUR 532 Nursing Leadership & the Healthcare System 

▪ NUR 533 Quality & Safety in Healthcare 

o Master of Health Science in Health Informatics Courses Taught 
(Adjunct/PRN) 

▪ MSHI 500: Advanced Health Informatics I  

▪ MSHI 504: Advanced Systems Analysis  

▪ MSHI 524: Epidemiology and Evidence-Based Health Informatics  

▪ MSHI 525: Key Standards in the Health Care Industry  

▪ MSHI 526: Legal and Social Issues in Health Informatics 

▪ MSHI 528: Leadership in the Health Professionals 

2018-2019 Acting Chair, Kinesiology Program 

  School of Applied Health Sciences, Jacksonville University 

¶ Served in the chair role for the program while a national search was conducted as 
requested by the Provost.  

¶ Full operational and role responsibilities. 

2017-2019 Co-Director QSEN Regional Center at Jacksonville University 

  Jacksonville University 

¶ Along with Dr. Teri Chenot, co-directed the center at a tri-state level.  

o The aim of our center is to promote synergy to foster quality and safety 
education and scholarship at the regional level. 

o Center’s site: https://www.ju.edu/qsen/index.php  

/qsen/index.php


2016-2018 



¶ Responsible for supervision and teaching of students during clinical placement 
portion of nursing courses and didactic courses for the Chamberlain College of 
Nursing in Jacksonville, Florida. 

¶ Adult Health I and Adult Health II 

¶ Taught part-time at night 

2012-2015 Director Nursing Research & Magnet (promoted) 

UF Health Jacksonville (formerly Shands Jacksonville Medical Center) a 695 licensed bed 
Level I Trauma Center & Academic Medical Center 

¶ Received exceeds expectations on performance evaluation 2012, 2013, & 2014. 

¶ Before leaving to teach full time, submitted Magnet document and was the lead 
document writer. Reviewed and mentored writing of each standard prior to 
submission. Led to successful re-designation under new standards. 

¶ Coordinated electronic Magnet document submission. 

¶ Responsible for Magnet site visit readiness for >3500 employees. 

¶ 



¶ Oversaw organizational preparation for the site visit. 

¶ Oversaw coordination with public relations to create magnet-related publications. 

¶ Ensured interim reporting required by the Magnet Program Office is completed 
annually and semi-annually per the Magnet Program Office requirements. 

¶ Responsible for Nursing Services Annual Report. 

¶ Facilitated Nursing Services reward and recognition activities. 

Provided oversight, direction, and coordination to nursing quality activities.  

¶ NDNQI Site Coordinator 

¶ Collaborated with Press Ganey for nursing satisfaction and PRC for patient 
experience 

¶ Assumed primary responsibility for select nurse sensitive indicators required for 
Magnet re-designation.  

¶ Analyzed data from internal and external sources to evaluate effectiveness of 
quality initiatives.  

¶ Prepared nursing quality improvement reports, which reflect statistical rigor and 
portray data in a compelling manner. 

¶ Oversaw the collection and maintenance of a minimum data set for the Division of 
Nursing using the demographic data necessary for ANCC magnet documentation 
submission. 

¶ Developed, implemented, and evaluated an overall plan for achieving continuous 
quality improvement. 

¶ Interfaced with unit and hospital clinical quality teams/committees. 

¶ Conducted staff education about the overall nursing quality plan and the individual 
and units’ contributions to outcomes related to Magnet expected outcomes.  

¶ Reviewed, evaluated, and implemented strategies based on aggregate data from 
variance tracking and outcome management systems related to Magnet. 

¶ Provided interpretation and guidance to make data meaningful and determine if 
outcomes have been achieved. 

¶ Leveraged the electronic medical record for quality data collection through report 
building to improve nurse sensitive quality indicators and initiatives, and for 
compliance with meaningful use criteria. 

¶ Developed nursing performance goals based on results of research or best practice 
findings. 

¶ Facilitated sharing of unit-based strategies to improve departmental/organizational 
performance. 





¶ Collaborated directly with UF Health Jacksonville’s CEO, CIO, CMO, COO, CNO, and 
CFO, and UF Health system CIO  

¶ Directed Nursing Informatics Department and lead for nursing system informatics 
build decisions and policy, in collaboration with UF Shands 

¶ Responsible for coordination of EPIC electronic medical record (EMR) 
implementation, training, and ongoing needs 

¶ Administratively responsible for planning, managing, and evaluating the Clinical 
Informatics program, including 24-hour responsibility of personnel, fiscal, and 
material resources. 

¶ Organized, directed, and developed project team resources in order to effectively 
meet project commitments and business objectives. 

¶ Responsible for coordinating between Nursing and Information Services all aspects 
of clinical information systems to assure that existing and future clinical information 
systems facilitate clinical practice and delivery of patient care.  

¶ Responsible for development, scheduling, delivery, and evaluation of clinical 
systems educational programs and services. 

¶ Supported and guided translation of research findings into nursing practice, policy, 
presentations, publications, innovations, and information technology resources. 

¶ 



¶ Incorporated nursing research and evidence-based nursing knowledge into nursing 
informatics practice.  

¶ Maintained relationships with key business partners and other senior industry 
leaders in order to leverage best practices, evaluate emerging technologies, and 
distribute knowledge internally to inform plans and strategies.  

¶ Worked with EPIC, McKesson, and other IT vendors to proactively strategize on 
development and/or enhancement of clinical information system solutions to meet 
organizational business needs.  

¶ Collaborated with clinical and IT leaders in evaluating the effectiveness of 
technologies and workflows that impact clinical users.  

¶ Collaborated with nurse leaders in planning and implementing program expansion 
and growth, including new business ventures, construction, and projects.  

¶ Assessed evolving patient care delivery models, hospital operations, human 
resource processes, healthcare finance and payment models impacting the 
continuum of care.  

¶ Promoted advancement of clinical and business intelligence systems capable of 
reporting variables to evaluate patient outcomes, to support research, and 
operational improvement across the continuum of care. 

¶ Ensured a competent, technology-enabled workforce. 

¶ Coordinates and collaborates with administrative teams, clinical leaders, 
information technology, financial services, and quality/regulatory/risk management 
amongst others in the development of high quality and innovative clinical 
information systems that assist the clinician in their delivery of care. 

¶ Responsible for ensuring quality improvement efforts were consistent with 
promoting informatics research, regulatory bodies, and guidelines as well as 
evidence-based practice that supports positive clinical outcomes. 

¶ Ensured coordination and integration of standard of care practices across all nursing 
departments for quality patient care. 

¶ Provided critical analysis and evaluation of health IT and recommends revision of 





¶ Developed and teaches SWAMP (Strategically Working to Advance My 
Practice) as a kick-off to an EBP Fellowship Program for bedside nurses; 
designed and facilitates program 

¶ Designed and facilitates Nursing Research Mini-Grant Fellowship program 

¶ Developed evidence-based practice, research, and ethics competency for 
nursing 

¶ Developed and implemented an Evidence-Based Practice Fellowship 

¶ Developed and teaches Evidence-Based Practice (EBP) 3-hour workshop 

¶ Developed Evidence-Based Practice Toolkit 

¶ Facilitated and mentored evidence-based practice (EBP) and research 
projects for all SJAX Nursing 

¶ Served as IRB-03 member 

¶ Facilitated monthly Nursing Research Journal Club 

¶ Published bi-monthly Nursing Research Newsletter 

¶ Developed Virtual Journal Club for Nursing Research 

¶ Developed CARE Council Toolkits 

¶ Co-developer Nursing Professional Practice Model (refer to publication in 
Nursing Economics) 

¶ Developed Nursing Research Webpage and coordinated Nursing website 

¶ Facilitated Nurses’ Week Research & Educational Fair, Poster Session, 



¶ Returned to Shands (UF Health) at request of CNO to lead the Magnet Recognition 
Program initiative for initial designation.  

¶ Received Exceeds on Performance Evaluation (2007 & 2008) 

¶ Coordinator of Magnet Program 

o Facilitated Magnet Steering Committee 

o Worked with Force Teams 1:1 for gap resolution, evidence collection and 
narrative writing 

o Rounded on all nursing units to educate about Magnet 

o Hosted events throughout year to educate organization about Magnet 

o Presented to Management Team and Nursing Leadership 

o Utilized and Chairs Magnet Champions to assist with Journey 

¶ Designed Nursing Webpage 

¶ Facilitated design of Shands Jacksonville Nursing Professional Practice Model 

¶ Member of the Patient-Centered Care Steering Committee 

¶ Facilitator for the NRC+Picker Learning Network 

¶ Facilitator for C.A.R.E. Nursing Councils and Unit/Department Practice Councils 

¶ Facilitator for the Nursing Leadership Academy 

¶ Publish bi-monthly Nursing newsletter 

¶ Member of the UHC Patient and Family Centered Care Collaborative project 

¶ Co-Author of the SJMC Professional Nursing Handbook with CNO 

¶ Revitalized Senior Nurse Council 

¶ Facilitator for CNO New Hire Breakfast; CNO Employee Forums; CNO & Home Health 
Forum; and CNO & PCA Fo 1 14r n
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2003-2005 Performance Improvement Specialist-Nursing Administration (Promoted) (CNO Direct 
Report) 

UF Health Jacksonville (formerly Shands Jacksonville Medical Center) 

¶ Received exceeds on performance evaluation. 

¶ Received the HERO Award (Helpful Employees Reaching Out) 2004 

¶ Chair of the Nursing Research Council 

¶ Member of the Nurse Executive Council 

¶ Chair of the C.A.R.E. Nursing Initiative with UNF 

¶ Facilitator of the Clinical Nurse Leader Initiative with UNF 

¶ Co-Facilitator of the Nursing B.E.S.T. Initiative 

¶ Participant of the Nursing Leadership Academy (national program) and 360 self, 
peer, and staff evaluation 

¶ Magnet application Steering Committee Member 

¶ Chair 7 South Initiative- Performance Improvement; Med Surg Unit 

¶ Successfully implemented a new nursing patient care delivery model hospital wide 

¶ Successfully implemented a new Nurse Call system-WESCOM 

¶ Successfully implemented a new Nurse Council system to improve communication 
at the unit level 

¶ Drastically improved patient satisfaction on a target unit, 7 South, with the worse 
scores from 0 percentile to the 94th percentile in one month using patient and 
employee rounding and follow through on staff driven action plan.  

¶ Performed a Time Motion Study on Med-Surgical unit which identified the need for 
Prefilled saline syringes. Performed cost-benefit analysis and now approved and 
implemented hospital wide. Other issues such as medication administration, 
infection control issues, and documentation have now been incorporated into PI 
plan for units 

¶ Direct report to the Chief Nursing Officer and Vice President of Nursing 

¶ Received Highly Effective on Performance Appraisal from CNO 

¶ Grant Writer: Applied for ~$866,000 for a HRSA grant to improve nursing retention; 
additionally, have submitted for over $1 million in grant fund from the March of 
Dimes, VHA, and agencies for critical care and quality 

2002-2003 Community Grants and Program Manager (Promoted) 

UF Health Jacksonville (formerly Shands Jacksonville Medical Center) 

¶ Highest Employee Satisfaction Scores in Nursing Management for 2003 



¶ Developed and implemented Project Blossom—a community educational outreach 
program targeting high-risk pregnant women (substance abusing, homeless, and 
those not receiving prenatal care); Grant funded for $15,000. 

¶ Promoted from staff nursing position to manage three grant programs:  Healthy 
Start, Healthy Start Plus, and Healthy Families 

¶ Active member of the Northeast Florida Healthy Start Coalition Public Health 
committee 

¶ Active member and Shands representative to the Zero to Five program coordinated 
by the Duval County Health Department through leadership by Helen Jackson 

¶ The only Healthy Start grant in the 5-county area to maintain 100% accuracy on 
documentation for 2002-2003 audit cycle 

¶ Managed nine employees, with responsibility for $495,000 budget per year.   

¶ Created Access database system for grants, developed policy and procedures, 
responsible for all staff training, and represented hospital at community meetings 

¶ Collaborated with the Jacksonville University Nursing and University of North Florida 
programs in student nurse education 

2003-2004 Research Assistant 

University of North Florida, Kathy Bloom, PhD, RN 

¶ Assisted with a study of Centering-Pregnancy and a workshop to certify nurses to 
provide Centering-Pregnancy at the Magnolia Clinic. 

2002-2003 



Substance Abusing and dual diagnosis, mentally ill, homeless, domestic violence, 
medically high-risk (Pre-Eclampsia, Diabetes, Preterm, etc.) patients, teens, and staff 
request 

¶ Worked closely with the Azalea Project, a nationally grant funded project 
coordinated by the Northeast Florida Healthy Start Coalition, to facilitate patient 
access to addiction, HIV, and case management services. Additionally, worked with 
community agencies linking pregnant women to their services or linking their 
patients to prenatal care. Also worked frequently with women who were on 
Methadone during pregnancy 

¶ Worked closely with the Magnolia Project 

2000-2001 Senior Community Health Nurse-Healthy Start (Promoted) 

Duval County Health Department 

¶ 



1997-1999 Research Assistant 

University of North Florida, Doreen Radjenovic, PhD, RN 

¶ Designed Access database and coded data for Juvenile Diabetes study. 

¶ Assisted with preparation of a Department of Commerce grant application for an 
Internet project for school staff to assist with care of juvenile diabetes students 

EDUCATION       

2023  WCSI Caritas Coach® 

¶ The Caritas Coach Education Program® (CCEP) is a unique, six-month professional 
development program which incorporates interactive online instruction and virtual 
small group intensives (May 2023-October 2023). Completed December 2023. 

2019-2021 Watson Caring Science Postdoctoral Scholar 

¶ Fellow of world-renowned scholar, Dr. Jean Watson’s Watson Science Caring 
Institute, focused on caring science, Caring for Joy, and Caring Fidelity in simulation 

¶ Postdoctoral Fellowship was completed between July 2019 to June 2020. 

¶ Formally named as a scholar July 2020. 

2016  Doctor of Education in Educational Leadership with a Specialization in    
  Curriculum and Instruction 

¶ University of Phoenix 

¶ Dissertation Research: The Relationship Among Presenteeism, Absenteeism, Nurse 
Safety Outcomes, and Quality of Care 

2011 Health IT Workforce Training Program:  Clinical Practitioner Consultant Certificate 
Program 

¶ Santa Fe College Health Informatics certificate program (HIT Funded) 

¶ Upon program completion, completed board certification (CHTS-CP) 

2005  Master of Science in Nursing: Primary Care Nurse Practitioner  

¶ University of North Florida, Jacksonville 

¶ Recipient of the Patricia Foster Graduate Nurse Research Fellowship 

¶ Recipient of the Lambda Rho Chapter of Sigma Theta Tau Research Grant 

1997  Bachelor of Science in Nursing 

¶ University of North Florida, Jacksonville 

¶ Summa Cum Laude 

¶ Sigma Theta Tau Honor Society 

¶ Received Excellence Award for Service 



¶ President of the UNF Chapter of the Florida Nursing Student Association (FNSA) and 
served as a liaison to the state chapter 

PRESENTATIONS



Christopher, R. (2020, January). 



Christopher, R., Chenot, T. M., & Dolansky, M. (2016). A statewide initiative integrating quality and 

safety education for nurses (QSEN) through academic/clinical partnerships to improve health outcomes – 

A three-year cumulative review. Paper presented at the 2016 Global Conference on Advances in 

Management, Jacksonville, FL. 

Chenot, T. M., & Christopher, R. (2016). A statewide initiative integrating quality and safety education 

for nurses (QSEN) through academic/clinical partnerships to improve health outcomes – A three-year 

cumulative review. Paper presented at the 2016 QSEN Forum International Conference, San Antonio, 

TX. 

Chenot, T. M., & Christopher, R. (2016). A statewide initiative integrating quality and safety education 

for nurses (QSEN) through academic/clinical partnerships to improve health outcomes – A three-year 

cumulative review. Paper presented at the 2016 Florida QSEN Summit, Jacksonville, FL. 

Christopher, R. 



Chenot, T., & Christopher, R. L. (2014, May). A statewide initiative integrating quality and safety 

education for nurses (QSEN) through academic/clinical partnerships to improve health outcomes. Paper 

presented at the 2014 QSEN National Forum, Baltimore, MD. 

Christopher, R. L. (2013, October).  SWAMP Camp: Innovative evidence-based practice intensive for 

direct care nurses.  Paper presented at the 2013 ANCC National Magnet Conference, Orlando, FL. 

Christopher, R. L. (2013, June). The relationship among presenteeism, nurse safety outcomes, and 

patient safety outcomes. Paper presented at the FONE Biennial Educational Conference and Tradeshow, 

Orlando, FL. 

Chenot, T., Christopher, R. L., & Sherwood, G. (2013, May). Building an academic/clinical partnership in 

patient safety to improve health outcomes. Paper presented at the 2013 QSEN International Forum, 

Atlanta, GA. 

Vallish, R. O., & Miles, K. S. (2011, June).  Nursing Research Panel Discussion.  Panel discussion 

presented at the Florida Organization of Nurse Executives Spring 2011 Conference, Ponte Vedra, FL.  

Vallish, R. O. (2011, January). SWAMP Camp: Innovative evidence-based practice intensive for direct care 

nurses.  Paper presented at the Research & Evidence-Based Conference, Jacksonville, FL. 

Opalinski, A., Leary, K., & Vallish, R. O. (2011, January).  A collaborative approach to creating 

understanding of evidence-based practice in undergraduate nursing students.  Paper presented at the 

Research & Evidence-Based Conference, Jacksonville, FL. 

Lawson, L., Miles, K. S., Jenkins, S., & Vallish, R. O. (2011, January).  Recognizing nursing professional 

development in a collective bargaining environment. Paper presented at the Research & Evidence-Based 

Conference, Jacksonville, FL. 

Vallish, R. O. (2010, July). Charge nurse leadership development Program as a retention strategy. Paper 

presented at the Sigma Theta Tau International  21st International Nursing Research Congress Global 

Diversity through Research, Education and Evidence-Based Practice, Orlando, FL. 

Lawson, L., Miles, K. S., Vallish, R. O., & Jenkins, S. (2010, June).  Recognizing nursing professional 

development in a collective bargaining environment. Paper presented at the Florida Organization of 

Nurse Executives Spring Conference. 

Gerdik, C., Vallish, R., & Miles, K. (2010, April). Successful implementation of a family and patient 

activated rapid response team in an adult academic level 1 trauma center. Paper presented at the Sigma 

Theta Tau International, Lambda Rho Chapter Spring Research Symposium, Jacksonville, FL. 

Holzendorf, T., & Vallish, R. O. (2010, April). Charge nurse leadership development Program as a 

retention strategy. Paper presented at the Sigma Theta Tau International, Lambda Rho Chapter Spring 

Research Symposium, Jacksonville, FL. 

Lawson, L., Miles, K. S., Vallish, R. O., & Jenkins, S. (2010, April).  Recognizing nursing professional 

development in a collective bargaining environment. Paper presented at the Sigma Theta Tau 

International, Lambda Rho Chapter Spring Research Symposium, Jacksonville, FL. 



Vallish, R.O. (2009, January). Charge nurse leadership development Program as a retention strategy. 

Podium presentation presented at the 3rd Annual NDNQI Conference, Dallas, TX. 

Poster Presentations 

Brown, L., Davis, M., Watts, G., Dupont, C., Addington, E., Christopher, R., Johnson, F., & Jones Dukes, J. 

(2023). Upstream policy efforts: Transforming community action network participants. CityMatCH 

Maternal and Child Leadership Conference, New Orleans, LA. 

Christopher, R., Brown, L., Watts, G., Johnson, F., Davis, M., Dupont, C.  Jones Dukes, J., & Addington, E. 

(2023). Upstream policy approach to infant health equity. Association of Maternal & Child Health 

Programs Conference, New Orleans, LA. 

Brown, L., Christopher, R., Watts, G., Davis, M., Dupont, C.  Jones Dukes, J., & Addington, E., Johnson, F. 

(2023). Growing maternal health policy through CAN leadership: Toxic stress and MCH. Association of 

Maternal & Child Health Programs Conference, New Orleans, LA. 

Brown, L., Watts, G., Davis, M., 



Chenot, T., Christopher, R., & Sherwood, G. (2015). A statewide initiative integrating quality and safety 

education for nurses (QSEN) through academic/clinical partnerships to improve health outcomes – the 

first year in review. Poster presented at QSEN International Forum, San Diego, CA.  *First place poster 

award winner. 

Vallish, R.O., & Holzendorf, T. (2010, April). Charge nurse leadership development as a retention 

strategy. Poster session presented at the University of Florida Medical Education Conference, 

Jacksonville, FL. 

Vallish, R.O.  (2010, February). How to build a nursing research thirsty culture in your organization. 

Poster session presented at the 7th Annual Florida Magnet Research Conference, Naples, FL. 

Lawson, L., Miles, K.S., Vallish, R.O., & Jenkins, S. (2010, February). Recognizing professional 

development in a collective bargaining environment. Poster session presented at the 7th Annual Florida 

Magnet Research Conference, Naples, FL.  

Gerdik, C., & Vallish, R.O. (2009, March). Shands Jacksonville patient & family activated rapid response 

team. Poster session presented at the UHC Annual Conference, Orlando, FL. 

Gerdik, C., & Vallish, R.O. (2009, January). Shands Jacksonville patient & family activated rapid response 

team. Poster session presented at the Evidence-Based Practice Workshop: Part II, Jacksonville, FL. 

Vallish, R.O., & Holzendorf, T. (2009, January). Charge nurse leadership development Program as a 

retention strategy. Poster session presented at the Evidence-Based Practice Workshop: Part II, 

Jacksonville, FL. 

Miles, K.S. & Vallish, R.O. (2009, January). Creating a personalized professional practice framework for 

nursing. Poster session presented at the Evidence-Based Practice Workshop: Part II, Jacksonville, FL 

Gerdik, C., & Vallish, R.O. (2008, March). Shands Jacksonville patient & family activated rapid response 

team. Poster session presented at the Sixth Annual University of Florida College of Nursing Research & 

Scholarship Day & Malasanos Lectureship, Gainesville, FL. 

Gerdik, C., & Vallish, R.O. (2008, June). Shands Jacksonville patient & family activated rapid response 

team. Poster session presented at the 5th Annual Excellence in Patient Safety Conference, Jacksonville, 

FL. 

Gerdik, C., & Vallish, R.O. (2008, June). Shands Jacksonville patient & family activated rapid response 

team. Poster session presented at the Florida Organization of Nurse Executives Spring Conference, 

Tampa, FL. 

Miles, K.S. & Vallish, R.O. (2008, November). Creating a personalized professional practice framework 

for nursing. Poster session presented at the Florida Organization of Nurse Executives Annual Fall 

Conference, Jupiter, FL. 

Vallish, R.O., & Holzendorf, T. (2008, March). Charge nurse leadership development Program as a 

retention strategy. Poster session presented at the Sixth Annual University of Florida College of Nursing 

Research & Scholarship Day & Malasanos Lectureship, Gainesville, FL. 



Vallish, R.O., & Holzendorf, T. (2008, April). Charge nurse leadership development program as a 

retention strategy. Poster session presented at the Northeast Florida Organization of Nurse Executives 

meeting, Jacksonville, FL. 

PEER- REVIEWED 

https://doi.org/10.1016/j.mnl.2024.05.010


Ellis, N., & Christopher, R. (2021 – N



of 1/2023. Available at 

https://www.sciencedirect.com/science/article/pii/S0260691720304639?dgcid=coauthor 

Eagan Willis, & Christopher, R. (2020, July). Applying servant leadership in a telehealth environment. 

Telehealth and Medicine Today. 

http://www.ncbi.nlm.nih.gov/pubmed/24251932


Invited Conference Research Abstract Reviewer 

¶ The Professional Society for Health Economics and Outcomes Research. (2020). International 

Society for Pharmacoeconomics and Outcomes Research Conference: HEOR Advancing Evidence 

to Action



Comprehensive Policy Analysis of the Inflation Reduction Act in the Context of 

Diabetes Management. Co-chaired with Dr. Erica Kines. 

2023- 2024 JU IRB 2024-001 Principal Investigator & Chair of JU DNP Doctoral Project for 

Kimberly Frazier entitled The National Breast and Cervical Cancer Early 



practice support (CIPS) department with the tiered skills acquisition model 

(TSAM): A program evaluation. Co-chaired with Dr. Leyla Pordeli. 

2023- 2024 JU IRB 2024-## Principal Investigator & Chair of JU DNP Doctoral Project for 

Patricia Hedley entitled *. Co-chaired with Dr. Lindsay Wolf. 

2023- 2024 JU IRB 2023-## Principal Investigator & Chair of JU DNP Doctoral Project for 

Jennifer Rodrigues entitled Implications of Psychological Trauma and Adverse 

Physical Health Related to Intimate Partner Violence: A Policy Analysis of Florida 

Domestic Relations Law Chapter 741.28. Co-chaired with Dr. Erica Kines. 

2023- Active JU IRB 2023-## Principal Investigator & Chair of JU DNP Doctoral Project for 

Kasey Milton entitled Reducing Time to Antibiotics for Inpatients with Sepsis 

Response Teams. 

2021-2024 JU IRB 2023-## Principal Investigator & Chair of JU DNP Doctoral Project for 

Sheriann Fisher entitled Evidence-Based Mindfulness Intervention to Decrease 

Burnout in Emergency Department Nurses Quality Improvement Proposal 

2023 JU IRB 2023-045 Principal Investigator & Chair of JU DNP Doctoral Project for 

Mallory Winnicki entitled Enhancing Staff Nurses' Education of Ostomies to 

Improve Skill Set. Co-chaired with Dr. Erica Kines. 

2023 JU IRB 2023-033 Principal Investigator & Chair of JU DNP Doctoral Project for 

Katie Weingartner entitled Policy Analysis and Advocacy of H.R. 2581-Nurse 

Staffing Standards for Hospital Patient Safety and Quality Care Act of 2019.  

2023 JU IRB 2023-011 Sub-Investigator of JU DNP Doctoral Project for Terry Gonzalez 

and Chair Dr. Diane Raines entitled Joy in Work: A Quality Initiative to Improve 



Partnership study that found that higher education faculty do not feel 

prepared or competent to teach 2021-Completed JU IRB 2022-068 

Principal Investigator & Chair of JU DNP Doctoral Project for Alexis Allen 

entitled Increasing Nursing Workforce Diversity by Improving Basic Nurse 

Education and Practice through Health Policy Analysis and Advocacy informatics 

competencies. (Manuscript writing phase) 

2019–2023 JU IRB 2019-057 Principal Investigator. Healthcare Board Readiness of Florida 

Nurses. Scholarly contribution to the Institute of Medicine’s Future of Nursing 

2020 and 2030. First state level assessment in the U.S.  

2021-2023 JU IRB 2022-080 Principal Investigator & Chair of JU DNP Doctoral Project for 

Jean Crisostomo entitled Utilizing lean methodology to decrease wasted nursing 

time on medical-surgical units 

2021-2022 JU IRB 2022-074 Principal Investigator & Chair of JU DNP Doctoral Project for 

William “Chip” Hale entitled Policy Analysis of Florida’s Nurse to Patient Ratio 

Legislation (HB231: Delivery of Nursing Services) 

2021-2022 JU IRB 2021-107 Principal Investigator & Chair of JU DNP Doctoral Project for 

Barbara Werner entitled The Role of Remote Patient Monitoring in Improving 

Medication Adherence and Efficacy in Patients with Asthma and Chronic 

Obstructive Pulmonary Disease: A Quality Improvement Project 

2021-2022 JU IRB 2021-105 Principal Investigator & Chair of JU DNP Doctoral Project for 

Stephanie Bosma entitled Improving Clinical Alarm Fatigue and Job Satisfaction 

Among Critical Care Nurses by Implementing a Unit Based Alarm Management 

Bundle  

2021-2022 JU IRB 2021-076 Principal Investigator & Chair of JU DNP Doctoral Project for 

Breanna James entitled Promoting Safe Sleep Education for At Risk Mothers. 

Collaboration with the Magnolia Clinic ʹ Northeast Florida Healthy Start 

Coalition 

2021-2022 JU IRB 2021-064 Principal Investigator & Chair of JU DNP Doctoral Project for 

Alissa Mortis entitled Reducing Toxic Stress During Pregnancy: A Quality 

Improvement Initiative. Collaboration with the Magnolia Clinic ʹ Northeast 

Florida Healthy Start Coalition.  

2021-2022 JU IRB 2021-044 Principal Investigator & Chair of JU DNP Doctoral Project for 

Maureen Wheeler entitled Leveraging Shared Governance to Improve Clinical 

Nurse Engagement with Quality Initiatives 

2021-Completed JU IRB 2021-035 Principal Investigator & Chair of JU DNP Doctoral Project for 

Leanne Dye entitled The Effectiveness of the Sexual Assault Simulation Course 

for Health Care Providers (SASH) in a Rural Emergency Room 



2021-Completed JU IRB 2021-062 Principal Investigator & Chair of JU DNP Doctoral Project for 

Chelsa Fore entitled Improving Implementation of Prenatal Programs amongst 

High-Risk Population through Policy Analysis 

2021-Completed JU IRB 2021-062 Principal Investigator & Chair of JU DNP Doctoral Project for 

Nadine Ellis entitled Improving Maternal Outcomes in Black Women: A Task 

Force Policy Initiative.  

2021-Completed JU IRB 2020-085 Principal Investigator & Chair of JU DNP Doctoral Project for 

Amber Santos entitled Implementation of the Asthma Control Test and Asthma 

Action Plan in Pediatric Primary Care to Improve Patient Outcomes 

2021-Completed JU IRB 2021-051 Principal Investigator & Chair of JU DNP Doctoral Project for 

Lisa Health entitled Nursing Emergency Support Team: A program evaluation. 

2020-Completed JU IRB 2020-043 Principal Investigator & Chair of JU DNP Doctoral Project for 

Lauren Holloway entitled Improving Maternal National Provision of Care 





2014-2015-Completed Research mentor for UFJ 2014-75 for a study entitled: The alteration of unit 

staffing practices to improve nurse satisfaction; Seth Osenkarski, BSN, RN, ONC, 

Principal Investigator. (MSN project and serve as MSN Practicum preceptor) 

2014-2015-Completed Research mentor for a study entitled: Oral Maxillofacial Surgery (OMFS) 

Nutrition Management Program; Charlotte Bedsole, Principal Investigator. (DNP 

Project Leadership Track and Practicum preceptor) 

2014-2015 Research mentor for a study entitled: Proactive rounding by the rapid response 

team and the effect on resuscitation codes for patients transferred out of the 

intensive care unit in the first 24 hours. Carolyn Henderson, MSN, RN, Principal 

Investigator. (PhD dissertation study mentor) 

2014-2015-Completed Research mentor for a study entitled: The relationship of participation in a 

structured teaching institute program and subsequent knowledge, skills and 

attitudes of nurses. Ursula Barlow, MSN, RN, Principal Investigator. (DNP 

Practicum preceptor) 

2013-2014-Completed Co-Investigator: UFJ 2013-188; Staff perceptions of workplace harassment. 

2013-2014-Completed Sub-investigator: UFJ 2013-42 for a study entitled: Developing cultural 

competence in nursing practice: a qualitative inquiry; Collaborative study with 

Jacksonville University 

2013-2014-Completed Research mentor for UFJ 2014-114 for a study entitled: Retrospective study to 

evaluate the use of evidence-based pressure ulcer prevention strategies for 

adult health acute spinal cord injury (SCI) patients admitted through the trauma 

center; Cindy Barney, BSN, RN, Principal Investigator (Completed). (MSN project 

and served as MSN Practicum preceptor.) 

2013-2014-Completed Research mentor for UFJ 2013-133 for a study entitled:  Advocating for 

appropriate sedation methods: a quantitative retrospective study of anesthesia 

use for low or average-risk patients during gastrointestinal procedures; Tarvia 

Clair, RN, Principal Investigator (Completed). (MSN project and served as MSN 

Practicum preceptor.) 

2013-2014-Completed Research mentor for UFJ 2013-071 for a study entitled: Pressure ulcers – crisis 

of prevention; Joan Sacerio, MHA, BSN, RN, Principal Investigator (Completed). 

2013-2014-Completed Research mentor for UFJ 2013-23 for a study entitled: Transforming shift report 

to enhance nurse perception of patient safety and to improve the patient 

experience; Patrice Jones, MSN, RN, NE-BC, Principal Investigator (Completed).  

(DNP project and served as DNP Practicum preceptor.) 

2011-2012-Completed Research mentor for a study entitled: The effect of blood collection practices on 

Emergency Department blood specimen rejection rates. Barbara Vernoski, DNP, 

RN, Principal Investigator (Completed).  (DNP project and served as DNP 

Practicum preceptor.) 



2012-2013-Completed Research mentor for UFJ 2013-17 for a study entitled:  Nurses perceived barriers 

to performing oral care on orally intubated patients in the ICU; Ted Fox, DNP, 

RN, Principal Investigator (Completed). (DNP project and served as DNP 

Practicum preceptor.) 

2012-Completed Co-investigator:  UFJ 2012-180; Building an Academic/Clinical Partnership in 

Patient Safety to Improve Health Outcomes – Phase 1; Collaborative study with 

Jacksonville University (Completed) 

2009-2011-Completed Principal Investigator: Development and Testing of the Charge Nurse 

Competency, Leadership, and Satisfaction Scales (Completed) 

2008-2010-Completed Principal Investigator: UFJ 2008-035; Charge Nurse Leadership Development 

Program as a Retention Strategy. Program sponsored by the State of Florida, 

Department of Health through the University of Central Florida: $12,925 

(Completed) 

2007-2009-Completed Co-investigator: UFJ 2007-149; Patient and Family Activated Rapid Response 

Teams. Funded by AACN Grant $498 (Completed) 

2009-Not Completed Co-investigator: Connect for Success – Relationship of mentorship and retention 

of newly hired nurses (Not funded; closed) 

2009-Completed Sub-investigator: Evaluation of patient outcomes with a critical care outreach 

rapid response team (Completed) 

2009-Completed Research mentor for a study titled: Ethical boundaries of spiritual care in the 

healthcare setting; Marge Thorne, MSN, MBA/HCM, RN (Shands) 

2009-Completed Research mentor for a study titled: Patient & family education in the intensive 

care unit; Joni Rayburn, RN, Yvette Bantilan, RN, Dettra Howard, RN, and Lynn 

Iturra, RN (Shands) 

2009-Completed Research mentor for a study titled: Accurately identifying at risk patients to 

prevent pressure ulcers; Karen Obermiller, WCC, RN, Susan Callahan, CWS, RN, 

and Carroll Gillespie, MS, BSN, RN, CWOCN (Shands)  

2009-Completed Research mentor for a study titled: What is the difference between Nurse and 

physician perceptions related to communication and collaboration? Anita 

Johnson, BSN, RN, Yvonne Johnson, BSN, RN, Marsha Walker, RN, and Sonia 

Wright, MSN, RN (Shands)  



2009-Completed Research mentor for a study titled: The relationship between nurse manager 

competency and intent to leave role; Amber Mason, BSN, CPN, Cynthia Gerdik, 

MBA/MA, BS, RN, CEN, CPHQ, Diane Johnson, MSN, RN, RNC, Kris Maddalena, 

BSN, RN, Cindy Collins, BSN, RN, Shannon Little, BSN, RN, and Sabrina Jones, 

BSN, RN (Shands)  

2009-Completed Research mentor for a study titled: Comparison of two methods of urethral 

meatal cleansing in adult trauma patients with indwelling urinary catheters and 

impact on nosocomial urinary tract infections; Jacalyn Laake, RN, Raeann Meija, 

RN, Betsy Nelson, RN, Cynthia Gerdik, MBA/MS, BS, RN, CEN, CPHQ, Maribel 

Rodriguez-Torres, BSN, RN, and Patty Klawonn, RN (Shands)  

2009--Completed Research mentor for a study titled: Nurse, Physician, and Patient attitudes 

towards family presence during resuscitation; Lynne Sheffer, BSN, RN, 



2022-2027 Funded - Extramural. HRSA-22-066 Maternal and Child Health Bureau Division of 





and patient outcomes by advancing practice through innovation, evidence-



2023- Active JU IRB 2024-065 Principal Investigator & Chair of JU DNP Doctoral Project for 

Stacy Harris entitled A Center for Healthy Minds on Nursing Outcomes: A 

Program Evaluation Project. 

2023- Protocol JU IRB 2024-## Principal Investigator & Chair of JU DNP Doctoral Project for 

Shara Billingslea entitled Workplace Violence Interventions: A Program 

Evaluation. 

2023- 2024 JU IRB 2024-039 Principal Investigator & Chair of JU DNP Doctoral Project for 

Emily Helbick entitled Implementing Clinical Practice Recommendations to 

Address Adherence to Diabetic Nephropathy Screening and Management in a 

Primary Care Setting: A Quality Improvement Project. Co-chaired with Dr. Laurie 

Buschini. 

2023- Active JU IRB 2024-080 Principal Investigator & Chair of JU DNP Doctoral Project for 

Theresa Heberling entitled Engagement and Retention Strategies for Minority 

Nurses: A Program Evaluation. Co-chaired with Dr. Lois Merrick. 

2023- 2024 JU IRB 2024-046 Principal Investigator & Chair of JU DNP Doctoral Project for 

Angela Hackney entitled Onboarding new hires in the clinical informatics and 

practice support (CIPS) department with the tiered skills acquisition model 

(TSAM): A program evaluation. Co-chaired with Dr. Leyla Pordeli. 

2023- 2024 JU IRB 2024-060Principal Investigator & Chair of JU DNP Doctoral Project for 

Patricia Hedley entitled *. Co-chaired with Dr. Lindsay Wolf. 

2023- 2024 JU IRB 2023-038 Principal Investigator & Chair of JU DNP Doctoral Project for 

Jennifer Rodrigues entitled Implications of Psychological Trauma and Adverse 



2023- 2024 JU IRB 2024-023 Principal Investigator & Chair of JU DNP Doctoral Project for 

Brandi Joseph entitled The Importance of a Transition to Practice Nurse 

Residency: A Program Evaluation. Co-chaired with Dr. Erica Kines. 

2021-2024 JU IRB 2024-017 Principal Investigator & Chair of JU DNP Doctoral Project for 

Sheriann Fisher entitled Evidence-Based Mindfulness Intervention to Decrease 

Burnout in Emergency Department Nurses Quality Improvement Proposal 

2023- 2024 JU IRB 2023-130 Principal Investigator & Chair of JU DNP Doctoral Project for 

Anne Seymour entitled Improving Healthcare Professionals knowledge of 

effective communication with Deaf and Hard-of-hearing patients. Co-chaired 

with Dr. Erica Kines. 

2023- 2024 JU IRB 2023-110 Principal Investigator & Chair of JU DNP Doctoral Project for 

Pamela Hickman entitled 





Mindfulness Intervention on Healthcare Work Environment and Patient 

Outcomes. 

2019 JU IRB 2019-036 Chair of JU DNP Doctoral Project – Dawn Smith. A Bundled 

Approach for Peripheral IV Site Care and Maintenance. 

2018-2019 JU IRB 2018-075 Chair of JU DNP Doctoral Project – Shannon Terrell. A DNP 

Quality Improvement Project to Implement and Evaluate an Electronic 

Employee Injury Form for Reporting Healthcare Employee Sharps Injuries and 

Splash Exposures to Blood and Body Fluids.    

2018-2019 JU IRB 2018-054 Chair of JU DNP Doctoral Project – Kelly Johnson. DNP 

Scholarly Project title: This is My Story: The Use of Patient Personalization 

Posters to Improve Caring Behaviors of Critical Care Nurses 

2018 JU IRB 2018-032 Chair of JU DNP Doctoral Project – Robin Boothby. DNP 

Scholarly Project title: Making Evidence-Based Practice Everyday Practice - 

Completed 

2017-2019 JU IRB 2018-015 Chair of JU DNP Doctoral Project – Sharon Heskitt. DNP 

Scholarly Project title: Online Prenatal Care Education via YouTube. In Progress. 

2017-2018 JU IRB 2017-058 Chair of JU DNP Doctoral Project – Linda Macera-DiClemente 

and Connie Smith. Research study title: The Impact of Nurse-to-Nurse 

Mentoring in Leadership Skills Development - RNmentor2mentor. (Nurses on 

Boards initiative with Michigan Nurses Association and their NOBC 

representatives) 

2016-2017 JU IRB 2017-001 Chair of JU DNP Doctoral Project – Leyla Pordeli (Informatics 

focus); Collaboration with Mayo Clinic Jacksonville. Research study title: 

Informatics Competency-Based Assessment: Evaluations and Determination of 

Nursing Informatics Competency Gap G
9C>11.71 m 

2016-

2017

 

Nursing Informatics Co2017Chair of JU 



Sole chair for Meltem McHugh, Bobbie Powell, Simmy Varghese, Jessica 
Williams, Sherley Sylvain, Stacy Harris, Kasey Milton, Kimberly Frazier, 
Rebecca Alter, and Rachael C. Beasley. 

2023-2024 Dr. Erica Kines and students Marcy Grubbs, Jennifer Rodrigues, Anne  
Seymour, Suada Muminovic, Mallory Winnicki, Melvin Neeley, Pamela 
Hickman, Brandi Joseph.  
 

2023-2024   Dr. Lois Merrick and student Theresa Heberling 

2023-2024   Dr. Chuck Harvey and student JB Donaldson 

2022-2023   Dr. Laurie Buschini and student Valerie Blatz 

2022-2023   Dr. Lauren Holloway and student Patricia Gill (Program Evaluation) 

2023    Dr. Leyla Pordeli and student Ruth Cortes Carvajal 

2023 Dr. Elizabeth Winings and student Jekeva Moss 

2023 Dr. Lauren Holloway and student Kalita Jackson 

2022-2023 Dr. Leyla Pordeli and student Sumintra Ramkissoon 

2022-2023 Dr. Jennifer Willison and student Lauryn Haigh,  

2022-2023 Dr. Jennifer Willison and student Rubylocci Ola  

2022-2023 Dr. Jennifer Willison and student VaShawna Thomas 

 

HONORS AND AWARDS 

2024  Nominated for three JU 2023-2024 Faculty Awards for Excellence in Teaching, 

Excellence in University Service, and Excellence in Professional Activities 

2023  Nominated for the JU 2022-2023 Faculty Award for Excellence in University Service 

2020  Nominated for the JU 2019-2020 Faculty Award for Excellence in Scholarship and 

Professional Activities 

2019  Nominated for the JU 2018-2019 Faculty Award for Excellence in University Service 

2015  Sigma Theta Tau Lambda Rho Chapter at Large – Excellence in Nursing Scholarship 

Award 

2015  Daisy Award – Faculty; Chamberlain; Nominated by two students 

2012  Sigma Theta Tau Lambda Rho Chapter at-Large Research Award/Grant 

2011  Florida Organization of Nurse Executives Research Award 

2009  Florida Nurses Association Great 100 Nurses – Research in Nursing 

2009  Great 100 Nurses Northeast Florida – Research in Nursing 



 

MEMBERSHIPS IN PROFESSIONAL ORGANIZATIONS 

2022-Present Phi Kappa Phi member 

2019-Present Watson Caring Science Ambassador and Postdoctoral Scholar and Fellow 

2019-2024 International Association for Human Caring Education Committee and  

Journal Club Moderator 

2011-Present Sigma Theta Tau, Lambda Rho Chapter Member and Past President 

1997-Present American Nurses Association and Florida Nurses Association 

2015-2020 Northeast Florida Association for Healthcare Quality 

2011



2023-2024 Richard Reyes Foundation, Board of Directors 

2018-2021 Florida Nurses Association representative to the Nurses on Boards Coalition  



2018-2019 Baptist Health System – Collaborated to support an appreciative approach to 

Joy in Practice for Nurses.  

2016-2017 Collaboration with River Garden for undergraduate honor student Katherine 

Cox’s research study titled:  Professional Caregiver Knowledge of Alzheimer’s 

Disease in a Geriatric Care Facility; Accepted for poster presentation at NCUR. 

Volunteer 

¶ Jacksonville Humane Society 

¶ Betty Griffin Center – Thrift Store 

¶ Richard Reyes Foundation 

MEMBERSHIPS IN UNIVERSITY COMMITTEES 

2015-2024  Jacksonville University Institutional Review Board  

¶ Chair AY23-24; 24-25 

¶ Vice-Chair AY22-23  

¶ Lead Reviewer BRCHS (2015-2024) 

2022-2026  Jacksonville University Appointments Committee 

2021-2023  Jacksonville University Planning & Budget  

2017-2018  Instructional Resources Committee (IRC) 

2016-2020  JU Outing Club – 

¶ Cycling Group launched 2017 but stopped 2020 due to COVID 

2016-2018  Academic Technology KIT Committee 

2016-2018  Online Learning Committee 

MEMBERSHIPS COMMITTEES/TASKFORCES 

2019-Present  Nurses on Boards – Impact Workgroup & Research Team 

2015-Present  JU IRB Lead Reviewer – BRCHS; Beginning June 2023 – Chair  

2022-2026  JU Appointments Committee – BRCHS Representative 

2022-2024  International Association for Human Caring Journal Club Moderator 

2016-2024  KSON Graduate Nursing Committee (Co-Chair 2022-2024) 

2016-2024  KSON DNP Project Committee Chair (AY18/19 and AY22/23; AY23/24) 

2021-2023  JU Planning & Budget Committee Member 

2022-2023  KSON Undergraduate Search Committee Member 

2022-2023  International Association for Human Caring Education Committee 






