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Applied Health Sciences Graduate Clinical Mental Health Counseling Committee. In a case where a
university-level policy, procedure, or process conflicts or contradicts a department-level handbook or
syllabus, the department reserves the right to uphold the policy, procedure, or process specific to the
department or program.
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INTRODUCTION

Welcome to the Jacksonville University Clinical Mental Health Counseling Program. Jacksonville
University (JU) is accredited by the Commission on Colleges of the Southern Association of Colleges and
Schools to award baccalaureate, masters, and doctoral degrees.

Whether you have already been admitted or are just investigating various programs, this Student
Handbook has been designed to provide you with specific information about the Clinical Mental
Health Counseling Program.

Once you have been admitted to the program, please make a hard copy and save a file of the
Handbook that is current when you begin your studies. Because the Handbook is revised regularly,
the version with the date noted on it will be your guideline throughout your tenure in the program. If
there are curricular or other program changes, you will be notified in advance. If subsequent policy
changes are made in the Handbook, you should not be affected by them, and we will do our best to
honor policies made when you entered the program.

NOTE: It is important that you familiarize yourself with the entire Handbook at the beginning of your
program and you keep it as a reference throughout your graduate studies.

The Clinical Mental Health Counseling Handbook does not replace the JU Graduate Catalog or other
official University documents but is a supplement to those resources. The Clinical Mental Health
Counseling Faculty in the JU Brooks Rehabilitation College of Healthcare Sciences make every effort
to maintain clear and consistent communication with students through the new student orientation,
personal mentoring, timely email correspondence, announcements, practicum and internship
seminars, and classroom discussions.

MISSION & PROGRAM OBJECTIVES

The School of Applied Health Sciences’ mission, philosophy and program outcomes are congruent with
those of JU and consistent with the professional Clinical Mental Health Counseling standards and
guidelines for the preparation of professional counselors.

Applied Health Sciences Mission Statement
The JU Brooks Rehabilitation College of Healthcare Sciences, School of Applied Health Sciences offers
exceptional academic opportunities for the next generation of student learners. The School of Applied
Health Sciences is comprised of innovative and exciting



Clinical Mental Health Counseling (CMHC) Program Objectives

The CMHC program incorporates seven program objectives stated in each syllabus, on our program
website, and outlined below. The program evaluation plan is also available on the JU CMHC website. Upon
completion of the program, students will:

1. Demonstrate holistic and multicultural skills in working with diverse populations across the human life
span.

2. Apply evidenced-based practices in treatment planning and counseling processes.

3. Apply ethical standards in mental health counseling research and practice.

4. Accurately interview, assess, and identify clients’ problems.


http://www.cacrep.org/
http://www.cacrep.org/

Discernment is the clinical insight and judgment related to a client problem or dilemma. Students
will show an ability to analyze and understand a client's experience. Discernment includes a
thoughtful way of judging between things and a perceptive way of carefully evaluating situations
and concepts. Dedication to the field is evidenced by a commitment to helping others and serving
as advocates for clients and the counseling profession.

Students demonstrate openness to feedback, responding non-defensively and changing behavior in
accordance with supervisory feedback. Students develop and display flexibility and adaptability to
changing circumstances, unexpected events, & new situations.

Lifelong learning

Professionalism

Students display motivation to learn, grow, and take initiative and responsibility for self-growth.
Students demonstrate engagement in learning & development of counseling competencies, as
evidenced by adapting to changing work and academic environments or acquiring new skills and
knowledge in the field.

Students adhere to the ethical guidelines of the ACA, including practicing within competencies.
Students are expected to behave in a professional manner towards supervisors, peers, & clients.






http://www.counseling.org/
https://floridasmentalhealthprofessions.gov/




f TOEFL (minimum score 650 for paper, 280 for computer, and 114 if internet-based), or [ELTS
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mailto:admiss@ju.edu

clinical experience (minimum 180 direct hours) working with couples, families and/or family
issues with an emphasis on a systems approach to counseling in practice and supervision.

Several courses also require community engagement and guest presenters who are active in the mental
health counseling community. This combination of academic experiential course work and community-
based application aligns with the mission of the Brooks Rehabilitation College of Healthcare Sciences.

The CMHC program is designed to provide comprehensive training for individuals who wish to
counsel diverse populations in various mental health settings. Curricular experiences encompass
opportunities to explore the developmental, social, and cultural foundations of behavior across
the life span, practice psychotherapeutic and diagnostic skills, and complete extensive field
experiences to apply knowledge and skills in professional settings. Curricular experiences occur in
the classroom, the community, and practicum/internship sites.

The program experience focuses on the implementation of empirically supported therapeutic
interventions and advocating for a comprehensive wellness approach to healthcare. The
primary outcome is to develop clinicians that will provide effective treatments alongside other
healthcare practitioners to treat and prevent mental health challenges.

Course Semester Hours

Semester 1 (Fall) 12 credit hrs.

MHC 501: Human Growth and Development

MHC 502: Legal, Ethical, and Professional Standards
MHC 503: Counseling Theories and Practices

MHC 504 Introduction to Counseling Skills and Practice

W w ww

Semester 2 (Spring) 12 credit hrs.

MHC 505: Behavioral Research and Evaluation

MHC 506: Diagnosis and Treatment of Psychopathology
MHC 507: Group Theories and Practice

MHC 509: Social and Cultural Foundations in Counseling

W w ww

Semester 3 (Summer) 9 credit hrs.

MHC 508 Individual Evaluation and Assessment 3

MHC 510: Career and Lifestyle Assessment in Counseling

MHC 604: Addictive Behaviors Counseling 3
CPC

w





http://procounselor.nbcc.org/

Decisions regarding continued study are based upon demonstrated personal and professional
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Professional and Personal Disposition Development: Student Support Plan
It is imperative that students demonstrate professional behavior that conforms to CACREP and
university guidelines and the ACA Code of Ethics. Any student who demonstrates problems with
professional competence, core counseling dispositions (DOLPHINS), and/or conduct may be
required to complete a Student Support Plan (SSP) to address the concerns. Faculty will evaluate
each student on their interpersonal and professional competency; examples of which include the
following:

1 Demonstrates respectful peer and facultyinteractions
Demonstrates respect for the ideas and integrity of others
Demonstrates maturity in interactions with others
Demonstrates ability to interact respectfully with people of diverse backgrounds
Demonstrates ability to react with appropriate empathy andsensitivity

= —a —a A

Sample behaviors that could result in a Student Support Plan (SSP) are:
1 Receives below a score of 3 on counseling skills and/or dispositions on CCS-R assessments by
faculty and/or supervisor
An inability to control anger
Uses insulting or profane words in verbal or written communications
Uses intimidating tactics

A lack of openness and respect for diverse cultures, religions, sexual orientations, gender
expression and other marginalized identities

Dishonest or unethical behavior
Lack of self-awareness, self-reflection, boundaries, and ability to self-evaluate
A lack of awareness or inability to manage own limitations and responsibilities

Turns assignments in late with some regularity or fails to participate in the online learning portion
of a class

Avoids responsibility for situations by blamingothers

Overt hostile reaction to supervision

Refuses or is unable to adjust behavior in response to clearly communicated feedback
Consistently fails to give appropriate credit toothers

Demonstrates a pattern of overreaction to a smallslight

An inability or refusal to accept academic inquiry or disagreement or to work collaboratively in a
professional or academic

= —a —a 9 = —a —a A
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1. Students may be dismissed from
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Diversity Considerations

JU recognizes its commitment to equal educational opportunity, cultural diversity, and ethical
values. The content, the learning activities, and the environment provided during this course
will be guided by that priority. The programs and issues discussed in this class relate to services
offered to all students in schools, regardless of gender, ethnicity, socio-economic status, or

18


/disabilityservices/accommodations-checklist.php
https://discover.castlebranch.com/
https://discover.castlebranch.com/

Expenditures

A $50 fee is required at the time of application. Student deposit and tuition is listed in the current
Jacksonville University Catalog. Transportation is required to complete some assignments and the
Practicum/Internship. Lack of transportation is not an acceptable reason for failure to complete an
assignment. Additional fees may be incurred include fees for background checks, liability insurance, drug
screens, and occasional class projects.

Each graduate student is required to have a personal laptop computer with current Microsoft Office or
equivalent software that is capable of wireless internet connection, integrated or external Web Camera
and Microphone, keyboard, mouse, and speakers. For additional device requirements, please see the JU
Technology Requirement, https://www.ju.edu/admissions/technology-requirement.php.

Policy on Social Media Practices

While the CMHC program supports the use of social media for online communications concerning our
mission, community relations, marketing, and recruitment activities, we have established guidelines to
ensure we protect the privacy of our clients

19


/admissions/technology-requirement.php
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/academicintegrity/academic-integrity-misconduct-policy.php
/academicintegrity/academic-integrity-misconduct-policy.php

person monitoring the examination. Faculty involved in testing has the prerogative of implementing
additional security measures.

Students are expected to take exams on the day and time scheduled. If a student must take an
examination at a time other than the one established in the course syllabus, permission must be
obtained from the professor prior to the date on which the exam is set. If a student cannot take a
scheduled examination because of iliness or other valid reason, the appropriate instructor must be
contacted prior to the examination. For unexpected or unforeseen events, when prior notice is
impossible, the student must contact the professor and explain the reason for missing the examination
within the 24 hours following the scheduled exam time. If the reason for missing an examination is
considered valid by instructor, the student will be scheduled to take a makeup exam within five days of
the original examination date or at a time convenient to the faculty.

If the instructor does not consider the reason given for missing the examination valid, the student will
not be permitted to take a makeup examination. If the student fails to notify the professor prior to the

examination when it is possible to do so, no makeup examination will be given. If a student fails to notify
the lead instructor within the twenty-four-hour period when an unforeseen event occurs, no makeup
examination will be given. A student will be given a zero for a test that is missed and not made up.

Written Assignments

Each student is expected to submit written assignments on the date specified in the class syllabus.
Permission to turn in written assignments later than the scheduled time must be obtained from the
faculty prior to the due date. The faculty has the right to refuse any written assignment submitted past
the due date where the student has not obtained prior permission to turn in the assignment late. Late
assignments will receive an automatic reduction in points.

All written assignments must be submitted to the instructor as a Microsoft Word compatible or PDF
document via the Blackboard assignment folder. Assignments are expected to be completed and
submitted via Blackboard on the specified dates. All references and documentation used for a written
assignment must follow the American Psychological Association (APA) bibliographic style. Failure to use
proper citation is plagiarism, which is academic dishonesty and grounds for disciplinary action. Any
information, idea, concept, statistic, or other data used to complete an assignment in the SAHS must be
properly cited (see Written Assignment section). Failure to use proper citation is plagiarism. Plagiarism is
academic dishonesty and grounds for dismissal from the University and SAHS.

Correct grammar, punctuation, word usage, and spelling are required in all written assignments. Credit
will be deducted for errors in these areas.

Written assignments are not to be submitted for a grade in more than one course. All final examinations
must be completed by the last day of the course. Students are unable to access course functions after
midnight of the last day of the course.

If there are any questions regarding written assignments in the SAHS, students must seek clarification
from the course faculty in a timely fashion. Faculty is required, also in a timely manner, to provide
clarification that is precise and unambiguous.

All students are encouraged to maintain a copy of every paper submitted for a grade.

American Psychological Association (APA) Documentation Graduate Program

21



All formal papers written as a part of the JU SAHS curriculum will be developed according
to Publication Manual ofthe American Psychological Association (7th Ed.) for manuscript
preparation.
All students will be required to complete the APA tutorial found at
https://apastyle.apa.org/instructional-aids/tutorials-webinars
The following amendments to the APA 7th Edition format are required by JU SAHS:

A The date of an assignment is

22


https://apastyle.apa.org/instructional-aids/tutorials-webinars
/greenpages/university-policies.php
/greenpages/code-of-conduct.php
/campussecurity/campussafety/sexual-harassment-policy.php
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If a faculty member on the grievance committee is involved in the current grievance or sits
within the department where the grievance is concerned, the BRCHS dean will appoint a
replacement or determine if the existing committee membership has adequate
representation.

The committee will report the final decision to the Provost for Academic Affairs.
Grievance must be filed within 30 days of the incident.

6. The unresolved grievance must be submitted to the BRCHS Dean in writing.

7. Atany point in the process, including during a hearing, the parties involved may achieve a resolution
and stop the grievance process. The written grievance must contain specific details. When appropriate,
dates, times, witnesses and facts related to the complaint must be included. The written grievance
must clearly state and document the evidence of unfair, arbitrary or unwarranted treatment.

8. All relevant documents must be provided to the committee. The appointed designee will serve as
chair. A BRCHS faculty member will serve as recorder and keep minutes of the proceeding.

9. The time and date of the hearing shall be provided to each individual in writing at least 10 days prior to
the meeting.

10. The Grievance Hearing Procedure is outlined below:

= —a —a _—_a _a _a

Members of the committee must hold all proceeding information as confidential.

Members of the committee will have 3 business days to review all documentation.

The Grievance Hearing Procedure

The following will be the procedure of the formal hearing:

The hearing shall be closed to the public.

Potential witnesses, other than the grievant and the other individual party, will be excluded
from the hearing during all testimony but his/her own.

The grievant, the University representative, and the other individual party may be present
throughout the hearing. The grievant, the University representative, and the other individual
party may present written and verbal evidence concerning the complaint, may respond to
evidence presented by the opposing party and may question any witnesses presented by the
opposing party.

The grievant and the University may be assisted by a person of his/her/its choice. This person
may act as an advisor, but shall not be allowed to question witnesses or make statements to
the Committee. This person may not be an attorney.

Formal rules of evidence do not apply to this process. The Grievance Committee maintains sole

22



f Exceptin cases involving the revocation of tenure for cause, the grievant has the burden of
persuasion and it shall be satisfied by a preponderance of the evidence, considering the record
as a whole. For the revocation of tenure for cause, there must be a showing of clear and
convincing evidence in the record considered as a whole.

11. A majority consensus of the committee towards a resolution will be provided to the initiating party,
other involved parties and the Dean. The decision of the committee is final.
12. For a student to appeal the decision made by the Committee, the process is as follows:
I Discuss the matter directly with the Provost/Chief Academic Officer.
f  The Provost/Chief Academic Officer will review the case and determine any additional action
that should occur based on this review and the recommendation of the appeals committee.

ENVIRONMENTAL POLICIES
Building Access

Because of the number of people that use the Academic Health Sciences Building, it is necessary to create
some basic rules that enable everyone to happily share the available space. Students can access the

building by electronic access via the JU identification card. For security reasons, each student entering the
building and/or labs must swipe their card for entrance, even when coming in with a group of classmates.

Computer and Clinical Labs
Care should be given to equipment and software available in the computer and clinical labs. No food or
drink is permitted in the labs at any time. As this room can also be used for classes, scheduling shared
space for individual/group study or testing should be done through faculty instructors. Use of the clinical
lab is scheduled through the Clinical Director. Students are responsible for returning all materials to the
proper place when finished using the computer or clinical labs.

Gifts and Donations
In accordance with the ACA Code of Ethics, Counselors and Counselor Educators should understand the
challenges associated with accepting and receiving gifts. As such, the CMHC faculty policy is not to
accept gifts from students. While we appreciate the cultural and personal aspect of gift giving, letters of
thanks allow all students to show gratitude regardless of financial status. Faculty do not expect or solicit
additional thanks or tokens of appreciation from students.

Additionally, donations by students to the program faculty, other students, or the program collectively
should be made through the Office of Advancement. Faculty, students, nor the program can accept
monetary gifts or donations. Students are also discouraged from providing donated items or meals to
the program or other students while enrolled as a student.

Equipment Use and Check Out
Students may check out equipment or audiovisual material with permission of the faculty. If a student
needs access to equipment and/or audiovisual material, the student must discuss such need with the
Clinical Director. Students will check out all equipment through the Clinical Director or other School of
Applied Health Sciences faculty. Failure to properly check out or return equipment or materials signed
out may be considered stealing and the student will be referred to the Department Chair and the Dean
of Students for disciplinary action.

All equipment in the SAHS should be used according to manufacturer instruction. Each student is
expected to show care and concern for any piece of equipment or any materials used by the student.

23



A student shall be required to replace or repair equipment or materials that have been lost or
damaged because of improper handling or use.

Children

24


http://www.cphins.com/
http://www.hpso.com/

Students must apply for and pass a criminal background check before starting clinical work in the
community. In some cases, this may require an additional rescreening at year two in the program,
which is at the discretion of the Clinical Director and/or
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/counseling/

submission of papers and poster; participation on student specific committees and any other student let
experience. The benefits of membership are networking with professional counselors and developing
increased knowledge in the field from workshops, meetings, and relevant journal articles. Organizations of
interest include:

! American Counseling Association-www.counseling.org
American Mental Health Counselors Association-www.amhca.org
Florida Counseling Association-www.flacounseling.org

American Association for Marriage and Family Therapy http://www.aamft.org

Florida Chapter of the American Association for Marriage and Family Therapy
http://www.FAMFT.org

1
1
{1 Florida Mental Health Counseling Association http://www.fmhca.org
1
1

Chi Sigma lota
Chi Sigma lota is the International Honor Society of professional counseling. Its mission is to promote
scholarships, research, professionalism, leadership and excellence in counseling, and to recognize high
attainment in the pursuit of academic and clinical excellence in the profession of counseling. Invitation
to apply to the JU chapter of Chi Sigma lota is based upon the following criteria:

1.
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http://www.counseling.org/
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https://library.ju.edu/mentalhealthcounseling

JU's Campus Security Department is a member of the International Association of Campus Law
Enforcement Administrators (IACLEA) and the Florida Assoc. of Campus Safety & Security Administrators
(FACSSA). The mission of Campus Security is to provide a safe and secure campus that encourages an
atmosphere that allows the campus community to achieve educational, professional, and institutional
goals.The Campus Security Department provides security on campus during all operating hours. Personnel
assigned to the department conduct routine inspections of fire extinguishers, emergency phones, and
AEDs. They respond to reported accidents and incidents on campus property. They handle the opening and
closing of the campus and manage access control requests. Parking management and enforcement is also
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